




















6 WDP HG NBSDQHVH J UHHQ EHDQV Z W \VHD VDV

JUHHOMD DODH VAWVOP HVHHGVY

VSICOFK Z W P MR VDXFH

SIENBIG VSIF\  FKICHWH FDEEDIH Z W VHVDP H

6 XP P HUURQP DGH R UFH SDSHU 111G Z W DYRFDGR
P DQIR DQG UHWK KHUEE VDOG  UFH QRRGBV SHODQXW VHYYHG
Z W KRMQ VOXFH

6 XP P HUUR@P DCH R UFH SDSHU @G Z I WX DQG IUHWK
+HE VDDG UFH QRRGBV SHDQXW VHIYHG Z W KRMQ VDXFH

+RP HP DGH \SUQJ URTP DGH Rl UFH SDSHU

IIOBIG Z W JOW QRRGBV FDURW \RIX P RIHY

FDEEDJH FRW VZ HHVSREBRH \BR DQG JUHHQP XQJ EHDQ
VHYHGZ W @ H FKKRAHMQ) (R

* UG DQG VHDVRQHG YHI DQ GXFN Z UDSSHG 1Q EHWOBDYHV
VHYHG Z W \VZ HHWDQG VRXUUVDXFH  WNHZ HLYY

" HHS IUHG DYRFDGR WP SXWDZ W VSIR\ VDXFH  SIHFHV



IHIDQWKUP S WP SXWD Z M VZ HHWIRXUVDXFH  SIHFHV

&WS\ EDNHG GXP S@IV Z MW VZ HHWRXUVDXFH ~ SIHFHV

&UWVS\ EDNHG SUZ Q GXP STV Z W VZ HWRXUVDXFH  SIHFRV

&WS\ EUHDGHG FREBUHG YHI HIREGN Z W VZ HHVWRXUVDXFH
WHZ HY/

TRXWHZ HY Z M SHDOQOXWDXFH - WHZ HWY/

) UHG YHIDQ* \ R DZ M 7HA DNLVDXFH  SIHFHV

) IQHO® GFHG YHI DQ VDB RQ DQG DYRFDGR Z W \RP DIRHV UHG RQRQ
VKDERW DQG |UHVK KHEEV UHICHG Z 1M WK1 B RADQG @ H

&UVS\ UFH SDSHUURD [1QBIG Z W | LXIW DQG FUHDP \ YHIDQ
P D RQLDMVH VHUYHG Z W VZ HAWDQG VRXUVDXFH

&S\ IUHG HQR\LP XVKURRP V. VHDVRQHG Z WY VDINDQG VSIEHY
VHYHGZ W \SIF\ PD R

([WD 7WKI1®1 P D\ RQQDMWH



6SIF\ VRXUVRXS Z W \WRIX \RP DRHV FKDP SLIQRQV HQRALP XVKURRP V' DQG FRUDQGHU

& RFRQXWP LOIVRXS Z W \RIX VP DIRHV FKDP SLIQRQV HQR\LP X\VKURRP V' DQG KHEV

' XP S VRXS IIEBIG Z M IUHVK YHIHBE®N KHUEV HQRALP XVKURRP V DQG VSUQ) RQRQ

- DSDQHVH VRXS P DGH Z MW VR EHDQ SDWM HQR\LP X\VKURRP V VHOZ HHG DQG VSUQJ RQRQY

6 RXS Z W YHI DQ FKIENHQ P XVKURRP V \KIMINH FRWD VSUQJ RQRQ 1UHG
RQRQV DQG IUHWK FRUDQGHU

0 XVKURRP VRXS Z W YHI DQ FKIENHQ VQRZ. IXQIXV VKIMINH DQG HQR\LP XVKURRP V/

/ RV VRXS Z M YHI DQ FKIENHQ GV VHHGY HQRNLP XVKURRP V' DQG FKDP SLIQRQY

7RIX P DR Z W IUAVK KHE VDDG FXFXP EHU EDE\ FDURW SHOQXW
VHYHG Z W @ H DQG FKIMGUHMQ

9HJDQ SUZ Qv BMV URRWZ W VHLZ HHG \VDDG EDE\ FDURW KHLE \DDG SHDQXW
VHYHG Z W @ H DQG FKIGRGUHMQY



$ YRFDGR P DQIR VDOG Z W FKIENHQ EDE\ FDURW SHDQXW
VHYHG Z W WK ®1 P D R GUIHWMQ

) UHWK TUXIW/DDG Z W VHDVRQDAOWKIW DQG D UEK. @ KW VZ HHWEIHWMQI VHYHG Z W
VSIFF WKIIGIPD R

305D\ DVDDGZ W FUVS\ 1UHG YHIDQUEV EDE\ FDURW KHUEV IQVKHG Z W URDWMG
RQURQV DQG SHDQXW VHYHG Z W @ H DQG FKIQGHMQJ

5 IFH QRREBV VHYHG Z W IUHG WIX KHUE VDDG P DQIR FXFXP EHU SHDQXW DQG
@ H DQG FKIGUHMQ]

Z WY YHI DQ FKIENHQ
Z MY YHIDQ GXFN

Z W YHIDQEHH

5 IFH QRRGB! VDG Z W R X Z IDSSHG LQ EMMABDYHV FXFXP EHU SHDQXW DQG
SHSSHY VHYHG Z W @P H DQG FKIRGHMQ)

5 IFH QRRGBI VDDG Z W KRP HP DGH VSUWQJ URQIURP UFH SDSHU 11LA@BIG Z W J W
RRGBNV FDURWV WIX P RHY ZKIW FDEEDIH FRWQ VZ HHWERIWRHY \BUR DQG
JUHHQP XQ EHDQV VHYHG Z W @P H DQG FKIGHWMAQ]



) OWIFH QRRGBI WRXS IQUEK DURP DW YHI HMEE®! ELRIK Z I \RIX NQJ
R MMUP XVKURRP V' EHHFK P XVKURRP V' R WMUP X\VKURRP V. HORNL
P XWVKURRP V [UHWK KHLEV DQG EHDQ VSURXW

© Y YHI DQ FKIENHQ
- W YHIDQ GXFN

: W YHIDQEHH

) OWIEH QRRGBV Z W VSIF\ FXUWY VDXFH Z MW FRFRQXWP LI VR D P 10 DQG YHIDQ
FUDP NQJ R WMUP XVKURRP VV EHHFK P XVKURRP V R VIMUP XVKURRP V' HGR\L
P XVKURRP V' IUHVK YHI HBEGBN DQG\RIX & RQEIQV . DDQJ DADQG BP RQIWDW

- W YHI DQFKIENHQ

- MCYHIDQGXFN

5DP HQ QRRGBI VRXS Z W WQGCHUMRIX NQJ R VIMUP XWKURRP V EHHFK
P XWKURRP V R WMUP XVKURRP V' HCRNLP XVKURRP V' [URWK YHI HREGNV

IUHG RQRQV DQG FRUDQGHU

- W YHI DQ FKIENHQ

6SIR\ P MR WP HQZ W YHIDQ GXFN

8 GRQQRRGBVIQVSIF\ FXUWY VDXFH Z M FRFRQXWP IO VR D P 16! DQG YHI J IH
FUDP NQI R WWMUP XVKURRP V EHHFK P XVKURRP V HQR\LP XVKURRP V IUHVK

YHI HEEGN DQG\RIX & RQEIQV J DOQ) DADQG BP RQJWDW

© M YHI DQFKIENHQ

- W YHIDQGXFN



5 IFH QRRGBI VRXS Z M YHIDQWKUP S IQWRP \ XP ELRK Z W \RX NQJ R WU
P XVKURRP V' EHHFK P XVKURRP V' R VIMUP XVKURRP V' HGRALP XVKURRP V/ TUHWK
KHUEEV DQG EHDQ VSURXW & RQEIQVJDDQIDO B RQYJIWDW

5 IFH CRRGBI VRXS Z M YHIDQWKUP S IQ\RP \ XP ELRK Z W \RX NQJ R WU
P XVKURRP V' EHHFK P XVKURRP V' R VAMUP XVKURRP V' HQRN\LP XVKURRP V' IUHVK KHLEV
DQG EHDQVSURXW &RQEIQVIDDQIDO  BP RYWDW

6 WJIUHG XGRQ QRRGBV Z W ITUHWK YHTRREGBN WIX NCQJ R WWU
P XWKURRP V EHHFK P XVKURRP V' R VWMUP XVKURRP V- HORNLP XVKURRP V
KHE VDDG DQGVSWQJ RARQ

. W EIRRIX

: W YHI DQFKIENHQ
: W YHIDQGXFN

© W YHIDQEHH

© M YHIDQWKUP S

6 \WJIUHG | OWIEH QRRGBV Z W IUAVK YHIHEE®N NQJ R AU
P XVKURRP VV EHHFK P XVKURRP V' R VIMUP XVKURRP V' HQR\LP XVKURRP V/
WRIX KHUE VDDG DQG VSUQ) RQRQ

© W EIR\RIX
© MY YHI DQFKIENHQ
© M YHIDQGXFN

- W YHIDQEHH



&XWY VDXFH Z W FRFRQXWP I VR P 1O DQG SOQAEDVHG FUHDP - Z W YDURXV
YHIHREGN NQJ R WMUP XVKURRP V EHHFK P XVKURRP V' R WMUP X\VKURRP V

FRERQXWP L0 KHLE VDDG YHI DQ FKIENHQ SHDQXW 1UHG RQRQY VHYHG Z W
WD) WDQAIFH & RQEIQVJDDQIDO  BP RQJWDW

$AMLOMH Z W P DQIR VDXFH

$OMODIYH Z W SHDQXVWDXFH

&XUN VDXFH Z W FRFRQXWP IO VR P I DQG SOQAEDVHG FUHDP

Z W YDURXV YHI HBEBN NQJ R VWMUP XVKURRP VV EHHFK P XVKURRP
R VWMUP XVKURRP V FRFRQXWP I KHUE VDDIG \RIX SHDQXW

IUHG RQRQV DQG 1WDJ WDQAUFH &RQEIQVIDDQIDO  BP RQYIWDW

$GMODWYH Z W P DQIR VDXFH

$OMLDIYH Z W SHDQX\WWDXFH

&XWY VDXFH Z W FRFRQXWP I VR P IO DQG SOQAEDVHG FUHDP
Z W YDURXV YHT HMBEGNV NQJ R VWMUP XVKURRP V EHHFK P XVKURRP V

R IMUP XVKURRP V. FRERQXWP I KHLE VDDG YHI DQ GXFNV SHDQXW
IUHG RQRQV DQG 1UDJ WDQAUFH & RQEIQVJDDQIDO BP RQJIWDW

$GMCDAYH Z W P DQIR VDXFH

$ OMCDIYH Z W SHDQXWDXFH



6 WIUHG YHI DQWKUP SV Z W [UAWK YHTHREGN KHE VDOG NQJ R WMUP XWKURRP V
EHHFK P XWKUWRRP V' R VWMUP XVKURRP V' SHDQXW XMWV RQIRQV DG 1UDJ IDQNIFH

6 WIUHG YHI DQWKUP SV Z W RIDQIH VDXFH P If HG YHITHWE®N KHE P XVKURRP V
EHHFK P XWKURRP V' R VWMUP XWKURRP V FRFRQXWP I KHUE \VDDG

SHDQXW 1UHG RQRQV DQG 1UDJ IDQWIFH

) UHG YHI DQWKUP SV Z W FXUW VDXFH Z W FRERQXWP I VR P IO DQG SOQAEDVHG
FUDP  Z WY YDURXV YHIHBE®N KHUE P XVKURRP V' EHHFK P XVKURRP V R VIMU

P XVKURRP V' FRFRQXWP LOI KHUE \DDG SHDQXW 1UHG RQRQV DQG 1LUDJ IDQWIFH
&RQEIQVJIDDQIDO BP RYWDW

- IW P DQIR VDXFH

¢ I SHDQXW/DXFH

6 WIUHG YHI HEE®N Z W UK KHUEV VDDG NQJ R VMUP XVKURRP V' EHHFK P XVKURRP
R MUP XVKURRP V' SHDQXW 1UHG RQIRQV DQG |UDJ UDQWIEH

. W RUDQE EIRWRIX
© W YHI DQ FKIENHQ

. W YHIDQGXFN

. W YHIDQEHH

: M YHIDQEHH P RYWDW

+ RP HP DGH EXW HUZ 1\ UHVK GMIFH DQG VDXFH Z W \VZ HHWSRBAR [ UHV
© W RUDQF EIRWIX
© W YHI DQ FKIENHQ

© W YHIDQGXFN






$00 VXVKL ZLWK YHIJDQ FUHDP FKHHVH VHVDPH DQG KRP

600 RQ
7RIX SRFNHW
6 KIMINH P XVKURRP V/
$ YRFDGR
3XP SNQ
$ YRFDGR
3IENBIG DMK
&XFXP EHY
6 XJ DUSHD \MP SXUD

6 KIMUNH P XVKURRP V



$ @QVIGH 2 XWIRQY DUH VHYHG Z IW VHVDP H DQG | LQIVKHG Z IW
KRP HP DGH YHJ DQ VDXFH DQG WU\ DNLVDXFH

&XFXP EHU DYRFDGR
&XFXP EHU DKIXD

$ YRFDGR DIXIXD

&S\ 1UHG SCSUND

&UWS\ 1UHG DYRFDGR

&UVS\ UHG VXJ DUMQDS SHV
&WS\ IUHGP DR

5DAMK

3XP SNQ

- DSDCHVH P XWKUWRRP V

$ @ XVRP DNLDUWH VHUYHG Z I VHVDP H DQG I LQIVKHG Z IW KRP HP DGH
YHJ DQ VDXFH DQG WAL DNLVDXFH

$YRFDGR FXFXP EHU DXIXO VHXZ HHG\VDDG

3OSUND WP SXWD WIDAWK NP FKL

6 XJ DUMQDS SHDV WP SXWD NASDCHWH P XVKURRP V' SXP SNQ

$ YRFDGR \WWMP SXUD VHOZ HHG\VDDG DXI XD



$ @VSHFLIDOR@ DIH VHYHG Z W YHI DQ FUHDP  FKHHVH DQG VHVDP H DQG
JDWIVKHG Z IW KRP HP DGH YHJ DQ VDXFH DQG WU\ DNLVDXFH

$ YRFDGR WP SXUD DQG URFNHWZ WDSSHG IQP DQIR

2 WKIONR WP SXUWD DQG SXP SNQ Z UDSSHG 1Q DYRFDGR

6 XJ DUMES SHDV WP SXUWD DQG FXFXP EHU Z UIDSSHG IQ SXP SNQ

3 DSUND WP SXUD DQG P DQIH Z DSSHG IQDRIX EDJ

$ YRFDGR WP SXUD DQG SXP SNQ Z UDSSHG LQ FXFXP EHU

7RIX WP SXUWD DQG DXIXD Z WDSSHG 1Q YHI DQ FKHHVH



$@FUVS\ URQY DUH VHUYHG Z W YHI DQ FUHDP FKHHVH DQG VHVDP H
DQG J DUQVKHG Z IM KRP HP DGH YHJ DQ VDXFH DQG WU DNLVDXFH

7RIX SRENHWAKIMINA P XWKURRP - SXP SNQ

$YRFDGR FXFXP EHU DXI XD

6 HOZ HHG VXJ DUMCES SHDV DYRFDGR

SDAWK SDSUND NP FKL

$ YRFDGR VHDZ HHG\VDOG FXFXP EHU

7RIX NP FKL FXFXP EHU

$ @YXGGKD LR DUH VHUYHG Z W VHVDP H DQG I LQIVKHG Z W KRP HP DGH
YHJ DQ VDXFH DQG WU\ DNLVDXFH

$ YRFDGR WP SXUD Z UDSSHG IQ WX DQG YHI DQ FUHDP FKHHWH

SXFRD WAW FXFXP EHU Z IDSSHG IQ DYRFDCR

$YRFDGR P DQIR FXFXP EHU

SXFRD WAWK 1UHG DYRFDGR

$YRFDGR FXFXP EHU IKFRD



$ OVXVKLIR@Y DUIH VHUYHG Z IW YHJ DQ FUHDP  FKHHVH DQG VHVDP H DQG
J DUQVKHG Z IW KRP HP DGH YHJ DQ VDXFH DQG WAL DNLVDXFH

7KH VHOFWRQR! LQJ LHGHQW LV GRQHE\ RXUNMWIKHQ

6 XWKLIRU

6 XWKLIRU

6 XWKLIRU



" HWWHUN

) [EBIG Z WY EHDQ SDVM

) UHG EDQDQD Z M DI DYH M XS DQG VAP HVHHGY

%DQDCD Z IDSSHG IQWIEN. UFH Z W FRFRQXVWDXFH

&KRFHR * UHHQWMD 6 WDZ EHUY 7DUR & KRFRODW 0 DQIR 6 HVMDP H



& RANMIOVDXFH

6 Z HHWFKIQVDXFH

7HWA DNLVDXFH

3 HDOQXW/DXFH

7WXI®I P D RQQDIVH VDXFH

/ 1P H DQG FKIGUHMQ)

&RRNHG UFH

6 Z HH\ERIR |URHV

) UHG 7RIX

9HIDQ FKIENHQ

9HIDQWKUP S

9HIDQGXFN

9HIDQEHH



DGAWYHV
IRRG FRORU

SUHVHUYDWLYH
DQWLR[LGDQWLHQ
IODYRXU HQKDQFHU
VXOSKXURXYV
IRRG EODFN FRORU
SKRVSKDWH
FRQWDLQLQJ FDIIHLQH
FRQWDLQV TXLQLQH
VZHHWHQHUYV
ZD[HG IRRG
DEBIL HQV
FHUHDOV FRQWDLQLQJ JOXWDPDWH
SHDQXW DQG SURGXFWV PDGH IURP LW
VR\EHDQ DQG SURGXFWV PDGH IURP LW
YHIJDQ PLON DQG SURGXFWV PDGH IURP LW
FHOHU\ DQG SURGXFWV PDGH IURP LW
PXVWDUG DQG SURGXFWV PDGH IURP LW
VHVDPH VHHGY DQG SURGXFWV PDGH IURP LW
VXOIXU GLR[LGH DQG VXOSKLWH

OXSLQV DQG SURGXFWYV PDGH IURP LW

URDVWHG RQLRQV



/2 & 9HIDQ. WWKHQ
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